
 

           

March 27, 2020 

ISD 882 opens up phone and email hotlines for Monticello families

Dear Monticello families, 

As we draw closer to the beginning of distance learning this Monday, March 30, we wanted to 
provide a few more pieces of information about what operations will look like across the district 
for the next couple of weeks.

Due to Governor Walz’ Stay-At-Home order, our school buildings will be closed for the next 
two weeks. The only people that will be in our buildings are the ones providing services that 
have been deemed essential, including food service, transportation of food, distance learning, 
and business services.

As we know school buildings can be a place of comfort and a place our students and families 
turn in tough times, we have set up a comprehensive system of support to replace our physical 
structures during this time period. We have a hotline phone number at 763-272-2097 and a 
hotline email (hotline@monticello.k12.mn.us). These hotlines will be monitored daily by the 
district office. Staff, students, and families are encouraged to reach out any day, any time with 
any needs, requests, or concerns during this Stay-At-Home period. Even though we can’t be in 
our buildings, we will still be here for you. 

Lastly, we just want to emphasize Superintendent Olson’s message from Wednesday. We are 
going to strive to make the absolute best out of distance learning, and we are confident we have 
the plans and people in place to do just that. However, we also know it won’t be perfect. We 
know there will be some bumps, and some obstacles. And we know there will be concerns 
about progression. We want to assure you of a few things. One, we will continue to put 
connections and relationships at the top of the priority list during distance learning. We will 
continue to provide resources that give kids and families a place to turn when they need one. 
And most of all, even though we don’t yet know when this will be, please know that no matter 
how your child fares under distance learning, we will be there and ready to meet them exactly 
where they are at the moment they walk back into our buildings.

We are in this together. Always.

Sincerely,

Monticello School District
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